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I 3 CONG NGHE TAI CHINH TIEN PHONG

"' Cho vay ngang hang

Két ndi truc tiép gitra nguoi
vay v¢&i nguoi cho vay, khdng
thdng qua trung gian tai chinh

‘ Pinh danh trwe tuyén

Xac thwc va xac minh danh
tinh bang phwong phap dién
ter khdng can gap mat truc tiép

!f) Alternative Credit Scoring

Cham diém tin dung dwa trén
cac ngudn dir liéu thay thé



TECHNOLOGY I STARTUPS TO WATCH
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M6 hinh cho vay ngang hang FINX

Cdng ty C6 phan FinX
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Co hoi cho P2P Lending & Viét Nam

Vietnamese consumer borrowing still low

FTCR Asean consumer indices (50=no change)

== ‘fietnam = Indonesia = Malaysia Philippines Thailand

Household Income Index Discretionary Spending Index Consumer Borrowing Index
g0

Despite rising incomes
and strong spending,
Vietnam household
borrowing level is
relatively low

80

50
116 Q218 Q116 Q218 16 Q218
Mote: An index r:m:l:!\.g above 50 indicates an increase: below 50 indicates a decrease
Source: FT Confidential Research
COFT

FINX

Cdng ty C6 phan FinX

Nguwoi Viét Nam véi nhu ciu mua sam, chi tiéu tang

vot dn dén nhu cau vay tiéu dung tdng cao

Chi sb cho vay tiéu ding tai Viét Nam thap hon
Indonesia, Malaysia, Philipines va Thai Lan, mac du

cac chi sb vé thu nhap va chi tiéu tuy y lai cao nhéat

Chi khoang 50% nhu cau dwoc dap rng.

« Nguyén nhan: Céac té chirc cho vay hodc tb chirc
trung gian chwa tim dwoc céng cu hiéu qua dé danh
gia tin dung cua nguwoi vay mét cach chinh xac va

khach quan nhét



Co hoi cho P2P Lending & Viét Nam
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Théch thirc cho P2P Lending & Viét Nam FINX

Cdng ty C6 phan FinX
N

Khung phap ly hién hanh chwa c6 quy dinh tryc tiép dbi véi cho vay

ngang hang, do d6 con nhiéu khoang tréng phap Iy

Nhan thirc ciia ngwdi tham gia vé Igi ich va rdi ro con nhiéu han ché,

y thirc bao vé quyén loi chwa cao.

Hé théng cong nghé ctia Viét Nam con han ché trong quy trinh eKYC

va thdm dinh tw déng

Han ché céng nghé dan dén nhiéu cdng ty phai mua hodc hop tac voi

dbi tac nwdc ngoai va phu thudce vao dbi tac nwdc ngoai

11 Cho vay ngang hang (P2P Lending)




CASE STUDY: THAT BAI CUA P2P LENDING TAI TRUNG QUOC

P2P Lending Industry is Shrinking

/" Number of functioning P2P platforms (left axis)  Monthly P2P lending (billion yuan, right axis)
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P2P LENDING TAI VIET NAM

SMEs Financing
Digital Banking - 29 Quan Lai Trach Van
Insurtech 3% o . -
4% — ly cua suat nhiém 5N
nha vay cua thanh
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GIAl PHAP eKYC — CANH CU’A CUA TAI CHINH SO
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Lan song eKYC tai Péng Nam A

South China Sea




TiNH NANG eKYC

Ap dung trong cac linh vwe: Cho vay ngang hang, dinh danh, tao tai khodn, xac thuc vi dién ti,. ..

Cong nghé nhan dién ky tw
guang hoc OCR giup trich
xuat théng tin nhanh chéng

Nhan dién gwong mat nham

xac minh danh tinh, tdng murc e KY

ddé bao mat (Face matching)

Xac dinh thoi gian thwee ma
viéc xac nhan sinh trac hoc
dién ra (Liveness detection)

Phat hién gian lan, gia mao
thdng tin, giay to,... (Fraud
detection)

Xac thwe thong tin khach hang
cung cap khi hoan thién ho so
(Dia chi, sb dién thoai, sao ké

tai chinh,...)

X&c thwe sinh trac hoc qua
giong noi (Voice
Biometrics)



QUY TRINH EKYC DU'Q'C PHAT TRIEN CHO
CAC NGAN HANG, TO CHUC TAI CHINH

FULL AUTOMATION

Only Onboarding Processes

Filling ID Video/Photo
online form Capture selfie
1
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| |
1 ]
Liveness
OCR
Detection
1
Face
Matching

Database
Verification

Document
Validation

Account
Activation

DON VI CUNG CAP

embracing
challenges
APPVEST

U Accurate & Secure Verification

prac <3y Iranbals
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NGAN HANG TIEN PHONG
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Ngan Hang Viét Nam Thinh Vwgng
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Vi ching t6i hiéu ban
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THACH THUC
VOI NHTM

VA CTTC

Nhirng van dé cla
phuong phap

truyén thong

Dir liéu truyén thong

Thong tin danh gla'rm A 1 chwa du danh gia rai
ro tin dung han che

ro tin dung

Xay dwng khudn khé Quy trinh tha cong

quan ly rui ro tin dung ton kém dé phé duyét

m&i can nhiéu th&i gian khoan vay ca nhan

Ca nhan khong co lich sty tin dung tai ngan hang

Kho phat hién dwoc hanh vi gian dbi clia khach hang néu
khéng dinh danh chinh xac

it st dung nhan td di¥ liéu hanh vi dé c6 phwong phap tiép

can phu hop véi tieng nhom khach hang
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am dadiem

IN dung pang aw lieu tnay

“Moi diF liéu |a di¥ liéu tin dung”

D liéu vi tri
Lich st thanh toan
Tai san
Mang xa hoi

Panh gia strc khde tam than

D@ liéu tai chinh truyén thong

v

Piém tin dung

M¢& réng tép khach hang

Tang doé chinh xac cua qua

trinh tham dinh

Ngudn: Forbes Vietnam



(’NG DUNG CREDIT SCORING TAI VIET NAM

Gia san pham tai TP. Hem - 12.690.0004
CON HANG

Khach hang c6 diém Tin Dung dat chuan

Your Credit Score:

= TCTD giai ngan cho Doanh Nghiép

h 4 q — Doanh Nghiép chuyén hang cho
. Khach hang

50 T0O TS0 BOO 850

= Kich thich chi tiéu Khach hang
piém chaban1a 600 l

Ban dwoc cho Vay dé mua san pham nay
(nhan hang tai nha trong 24h)

Credit Score kich thich doanh’sé chp
website Thwong mai dién t&r gap 5 lan

THUONG MAI PIEN TU

Nguén: creditscore.vn



NG DUNG ALTERNATIVE CREDIT SCORING TAI VIET NAM

CHO VAY TIEU DUNG

- Tiét kiem 80% thoi gian
va ngudn lwc cho TCTD

- Giam 30 % rui ro tin dung,
phat hién tin dung c6 rui
ro cao hoac Itra dao, giam
ty 18 no’ xau, no kho doi

- Tang 15% kha nang tiép

can khach hang mai




CO CHE SANDBOX CHO FINTECH

Co ché thir nghiém c6 kiém soat hoat ddng cdng nghé tai chinh trong linh vwec ngan hang



Quan ly chat quy trinh hoat dong cua cac nén tang Cho vay ngang hang (P2P Lending)
- Ban hanh khudn khé phap ly cho hoat
ddong P2P Lending nham bao vé nha dau

tw va ngwdi vay, tranh tinh trang tin dung

den nup bong

S
g S

- Thanh Iap co quan chuyén nganh quan ly

P2P Lending thuéc Ngan hang Nha nuwéc
- Thiét 1ap bd tiéu chuan ndi bd ap dung ddi .
v&i cac cdng ty P2P Lending (hé thong

cham diém tin dung, quy trinh thAm dinh

nguwoi di vay,... phai cong khai, minh
bach)
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Khung phap ly Sandbox phai c6 “khéng
gian va thoi gian dwoc xac dinh rd rang”
trong trwedng hop thir nghiém that bai.
Viéc ap dung co ché thir nghiém
Sandbox nay cho tirng linh viec va trong
diéu kién nhat dinh phai dwoc thuc hién
khi phan tich tirng tinh hudng chinh sach
cu thé

Tao ca ché cho cac nén tang khi tac dong
t&i ngudi vay va nha dau tu (Co ché vé
truy cap Co s& dir liéu théng tin tin dung
qudc gia (CIC) cap nhét lich sl tin dung,

co ché nhac thu hoéi ng)
24



Thank you!



